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Colorado’s 2016 Presidential Election:  
Total VSPC Transactions by Day 
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Colorado’s 2016 Presidential Election:  
Statewide Transactions per VSPC per Day 
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New Per VSPC 2.6 2.9 4.3 3.1 3.9 1.0 0 7.5 3.6 4.3 5.0 7.0 3.0 0 16.9 52.6
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Colorado’s 2016 Presidential Election:  
Statewide Transactions by Hour 

6-7am 7-8am 8-9am 9-10am 10-11am 11-12pm Noon 1-2pm 2-3pm 3-4pm 4-5pm 5-6pm 6-7pm 7-8pm 8-9pm 9-10pm 10-11pm 11-12am

Transactions 64 10,717 10,140 9,708 9,664 10,286 9,456 9,415 7,424 9,011 12,875 13,222 11,587 5,427 2,432 901 156 1
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Colorado’s 2018 Primary Election  

After Action Review 
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2018 Colorado Primary Ballot Received  



Unaffiliated Ballot Packets Returned  
with Two Voted Ballots 

- 2018 Primary Election - 

COUNTY 
UNAFFILIATED  

MAIL BALLOTS RETURNED 
REJECTED FOR MORE  

THAN ONE VOTED BALLOT 
Percentage 

ADAMS 18,419 79 0.4% 

ARAPAHOE 30,244 802 2.7% 

BOULDER 22,001 203 0.9% 

BROOMFIELD 5,126 30 0.6% 

DENVER 36,898 942 2.6% 

DOUGLAS 17,485 247 1.4% 

EL PASO 33,747 1,611 4.8% 

JEFFERSON 38,510 744 1.9% 

LARIMER 21,761 365 1.7% 

MESA 8,505 173 2.0% 

PUEBLO 5,927 116 2.0% 

WELD 11,174 304 2.7% 

STATE TOTAL 293,153 6,914 2.4% 



Using Data to Reduce County  

Mailing Expenses 
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Undeliverable Ballots 2013-2018 

Year Mailed Ballots Undeliverable Percentage 
2013 3,118,781 284,877 9.1% 
2014 3,062,063 153,520 5.0% 
2015 3,020,154 176,786 5.9% 
2016 3,471,810 128,673 3.7% 
2018 3,209,210 128,235 3.9% 

- That’s 156,442 ballots that didn’t bounce in 2018 that would have 
bounced in 2013. 

 



2017 NCOA Numbers For Colorado 
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2016 Automatic-NCOA Cost Savings  

• In 2016, there were approximately 152,000 in-state NCOA updates automatically 
made by county election officials   

• Each automatic update saved one mailing and reduced the number of 
subsequent failed mailings (regular mailings or ballots)  

• If not automatically updated, the typical response rate to a change-of-address 
mailing is less than 10% 

• So, over 90% of address changes would be made at a VSPC on or near Election 
Day 



2016 Automatic-NCOA Cost Savings  

• Three major areas of savings: 
1. Reduced number of failed mailings (both traditional mailings and ballots).  

2. Automatic address update means only one mailing, not two. 

3. Fewer in-person updates, requiring more polling place time and additional judges 

 

• The Colorado Secretary of State’s Office believes counties saved a collective 
$500,000 in 2016 alone – due to automatic updates using NCOA.   
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